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New 
DECADE
New
DIRECTIONS

Women’s Summit® is a registered trademark of Bryant University.

Registration

  Jumping Into Social Media 

  Building Your Retirement Roadmap

  Best Companies. Best Practices.

  Diversity and Inclusion: 
 New Challenges, New Directions 

  Reinvent Your Career — Pursue a New Path

  Storytelling: The Heart of Leading Change

  Secrets of YOUR Success: Trust and 
 Communication – New Economic Stimulus Tools

  New Directions for Entrepreneurship   

  Go Team! Developing People Through 
 the Power of Teamwork

  More Time for You – Break the Cycle of Too  
 Much to Do and No Time to Do It

  I will not attend Session A

Registration for the 2010 Women’s Summit is on  
a first-come, first-served basis until the conference  
is sold out. Please register early.

Keynote Speakers

Ellen Alemany is Chairman and CEO of Citizens Financial Group, Inc. and RBS 
Americas, comprising the North and South American operations and subsidiaries 
of The Royal Bank of Scotland Group plc. In 2009, she was ranked 17th on  
U.S. Banker’s list of the 25 Most Powerful Women in Banking, and Forbes maga-
zine ranked her 57th on its annual list of the World’s 100 Most Powerful Women. 
Ms. Alemany joined RBS Americas in 2007 and was previously with Citigroup. 
She is chairman of the boards of directors of Citizens Financial Group, Inc. and 
RBS Citizens, N.A., and a member of the Federal Advisory Council that advises the 
Board of Governors of the Federal Reserve. The mother of three, she serves on 
the boards of the New York division of the March of Dimes and the Center for Discovery, which evolves 
new living and learning options for individuals with disabilities and medical frailties. For additional infor-
mation about Ms. Alemany, go to www.citizensbank.com/about-us/leadership.aspx.

Bobbi Brown, CEO and Founder of Bobbi Brown Cosmetics, started a makeup 
revolution in 1991 with a handful of lipsticks and a simple philosophy: “Women 
want to look and feel like themselves, only prettier and more confident.” Today, 
Bobbi Brown Cosmetics can be found throughout North America, Europe, Asia, 
and Africa. In addition to running her company, Ms. Brown is the author of five 
books, including two New York Times best-sellers, and regularly shares her 
expertise on television, in syndicated columns, backstage at runway shows, and 
on editorial shoots for the world’s top magazines. As a wife and mother of three, 
she finds balance by trying to keep everything in life as simple as possible. She 
dedicates time to empowering women of all ages including Dress for Success Worldwide, which provides 
underprivileged women with interview suits and career development advice, and the Jane Addams  
High School for Academic Careers in the Bronx. For more information on Bobbi Brown, please visit   
www.bobbibrowncosmetics.com.

Glenda Hatchett went on to become the highest-ranking African-American wom-
an at Delta Air Lines after graduating from Emory University School of Law, and 
was named one of the “100 Best and Brightest Women in Corporate America” 
by Ebony Magazine. She then earned the distinction of becoming Georgia’s first 
African-America chief presiding judge of a state court and received a 1995 NAACP 
Thurgood Marshall Award. The mother of two boys, Judge Hatchett is the author 
of the best-seller, Say What You Mean and Mean What you Say, and is known 
for her creative sentencing and revolutionary interventions on the award-winning, 
syndicated television series Judge Hatchett. She serves on the National Board of 
Governors of the Boys and Girls Clubs of America. When asked about her numer-
ous accolades and awards, she will always point out that her most important accomplishment has been 
her ability to have a positive impact on the lives of troubled youth and their families. For more informa-
tion on Judge Hatchett, go to www.glendahatchett.com.

ELLEN ALEMANY

BOBBI BROWN

JUDGE GLENDA
HATCHETT

7:30 – 8:30 A.M.

REGiStRAtioN
Heidi and Walter Stepan  
Grand Hall 
George E. Bello Center  
for Information Technology

CoNtiNENtAl BREAKfASt 
Elizabeth and Malcolm Chace  
Wellness and Athletic Center

8:30 – 8:45 A.M.

WElCoMiNG REMARKS
Chace Wellness Center

8:45 – 9:45 A.M.

opENiNG KEyNotE SpEAKER 
Ellen Alemany
Chace Wellness Center

9:45 – 10 A.M.

BREAK

10 – 11:15 A.M.

WoRKSHop SESSioN A

11:15 – 11:30 A.M.

SESSioN A BooK SiGNiNG

11:30 A.M. – 12:15 p.M.

poWER plENARy SESSioN 
Miriam Nelson, ph.D. 
Chace Wellness Center

12:15 – 12:45 p.M.

luNCHEoN
Chace Wellness Center 
(Doors open at noon.)

12:45 – 1:45 p.M.

luNCHEoN KEyNotE SpEAKER
Bobbi Brown
Chace Wellness Center

1:45 – 2:15 p.M.

KEyNotE BooK SiGNiNG

2:15 - 3:30 p.M.

WoRKSHop SESSioN B

3:30 – 3:45 p.M.  

SESSioN B BooK SiGNiNG

3:45 – 4:45 p.M.

CloSiNG KEyNotE SpEAKER
Judge Glenda Hatchett
Chace Wellness Center

4:45 – 5:30 p.M.

NEtWoRKiNG RECEptioN/ 
KEyNotE BooK SiGNiNG

the Summit in Brief 2010
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poWER plENARy SESSioN: 
Strong Women Live Well
Miriam Nelson, ph.D.

New for 2010!

  Why There Aren’t More of Us in the 
 Executive Suite

  Launching a Women’s Affinity Group: 
 Your GPS for Success!

  The View From the Top: 
 Leading in the New Decade

  Suddenly Single: Smart Planning 
 for the Female Client in Transition

  Targeting Transitions

  Updating Your Personal Brand to Achieve 
 Distinction in Today’s Economy

  Clarity. Courage. Confidence. 
 Negotiate the Job Offer That Is Right for You!

  Women and Money: It’s Emotional Business

  Thriving in Chaos

  Buddhas in the Boardroom

  I will not attend Session B

Register online at http://wsummit.bryant.edu or please print in ink and complete one form for each 
attendee. Enclose a check for $150 made payable to Bryant University. Mail to: Bryant University, P.O. Box 17, 
1150 Douglas Pike, Smithfield, R.I. 02917. Registrations received after Feb. 22 are $175. Due to the popularity 
of this conference, no walk-in registrations will be accepted. 

MR.  MS.  DR.  MRS.  last name:   first name:

title:    company name:

address:

city:    state:    zip:

work phone:    e-mail:

bryant undergraduate alumna/us?  yes  no   year:

bryant graduate alumna/us?   yes  no   year:

  I would like to receive .5 CEUs for attending the full Women’s Summit.

Welcome Remarks and opening Keynote Address: Ellen Alemany (8:30 – 9:45 A.M.)
  I will attend the Opening Keynote Address

SESSioN A (10 – 11:15 A.M.)
Please indicate your first and second choice by numbering one and two.

power plenary Session: Miriam Nelson, ph.D. (11:30 A.M. – 12:15 p.M.)
  I will attend the Power Plenary Session: Strong Women Live Well

luncheon and Keynote Address: Bobbi Brown (12:15 – 1:45 p.M.)
  I will attend the luncheon. Indicate special dietary restrictions 

SESSioN B (2:15 – 3:30 p.M.)
Please indicate your first and second choice by numbering one and two.

Closing Keynote Address: Judge Glenda Hatchett (3:45 – 4:45 p.M.)
  I will attend the Closing Keynote Address

Networking Reception (4:45 – 5:30 p.M.)
  I will attend the Networking Reception

Scholarship Donation: We provide a limited number of scholarships for individuals who would not otherwise 
be able to attend the Women’s Summit. If you would like to contribute to this scholarship fund, please indicate the 
amount that you would like to donate and add this to your total. Thank you in advance for your generosity.

Registration Fee $150   

Scholarship donation (optional) 

totAl   

please note: Your conference registration packet and session assignments will be available at registration beginning at 7:30 A.M. on 
Thursday, March 11. The Summit begins at 8:30 A.M.

Refund note: If you cancel on or before February 4, you are eligible for a refund less a $30 processing fee. No refunds can be made 

after that date.

NEW
!



Welcome to the 2010 Women’s Summit Morning and Afternoon Sessions

It is hard to believe how quickly the past 10 years have flown by 
and all the changes that have taken place. Communication is easier 
and faster than ever – we now e-mail, text, tweet, and IM from 
our wireless laptops and smart phones. Our children have always 
Googled information, and mobile applications give us instant access 
to the weather, directions, and the news.

All of these changes allow us to be more connected and better 
informed than ever before, which has been especially important 

with the state of the global economy. We have all had to adjust our course over the past 
year, but we must always look to the future. The 2010 Women’s Summit®, “New Decade. 
New Directions.,” will provide you with a day of professional and personal development 
that can help you navigate life’s challenges with knowledge and confidence.

Our three keynote speakers have taken their companies and their lives in new direc-
tions over the years, and it will be exciting to learn where they came from and where they 
are headed. There will also be 20 diverse workshop sessions presented by prominent 
women in their fields. Throughout the day you will acquire knowledge about leadership, 
entrepreneurship, finance, negotiation, creativity, communication, life balance, branding, 
and transitioning into the next decade.

The Women’s Summit would not be possible without the generosity of our sponsors, 
whose financial support makes this conference such a great value. Their commitment, 
along with the efforts of the Women’s Summit co-chairs, committee, Bryant University 
faculty, and volunteers, makes this a memorable and worthwhile conference each year.

Please join us at the 13th annual Women’s Summit® on Thursday, March 11, 2010. 
Together we can experience the promise of a new decade and new directions.

Sincerely,

Kati Machtley
Director, Women’s Summit®, Bryant University

New DECADE. New DIRECTIONS. SESSioN A (10 – 11:15 A.M.)
Concurrent Morning Sessions

Jumping into Social Media  1  2  3 

Explore the strengths and weaknesses of common social media channels from both individual and organiza-
tional standpoints. Hear perspectives on personal media, company media, and the intersection between the two. 
Speakers: Lisa Melton, CPCU, Assistant Vice President, Sales & Client Services, Amica Mutual Insurance 
Company (Moderator); Karen Bordeleau, Managing Editor for Administration, The Providence Journal; 
Cecilia Cooper, Marketing Manager, University Relations, Bryant University; Laura Meade Kirk, Web Editor/
Writer, Amica Mutual Insurance Company

Building your Retirement Roadmap 1  2  3 

IRA or 401K – what is the answer? Get a handle on your overall financial situation and learn savings strategies 
and principles for building a sound retirement plan.
Speaker: Nancy Chisholm, Regional Consultant, Fidelity Investments

Best Companies. Best practices. 1  2  3 

Learn what it takes to be named a top company by Working Mother Magazine from two company executives 
who create and promote initiatives that support working families.
Speakers: Lori Coakley, Ph.D., Associate Professor of Management, Bryant University (Moderator); 
Jennifer W. Allyn, Managing Director, Office of Diversity, PricewaterhouseCoopers LLP; Julie Baskin Brooks, 
Manager, Diversity & Employee Experience, IBM

Diversity and inclusion: New Challenges, New Directions  1  2  3 

Explore the importance of diversity as it relates to the retention of talent, makeup and expectations of the next 
generation workforce, and demands of the business marketplace.
Speakers: Joelle Murchison Hayes, Second Vice President of Diversity, Travelers Companies, Inc. 
(Moderator); Lisa H. Billingsley, Senior Diversity Staffing Consultant, Diversity Staffing Pros, LLC; 
Ann-Marie Harrington ’86, President and Founder, Embolden; Eileen Kwesiga, Ph.D., Assistant Professor 
of Management, Bryant University

Reinvent your Career – pursue a New path  1  2  3 

Begin to transform your career. Get the tools and resources you need to build a framework that will enable you 
to reinvent yourself.
Speakers: Margaret Butteriss, Regional Coaching Leader, Northeast Region, Right Management 
(Moderator); Carla Akalarian, Vice President, Career Management, Right Management; Allison A. Davis, 
Vice President, Coaching Market Leader, Northeast Region, Right Management 

Storytelling: the Heart of leading Change  1  2  3 

Successful leaders and great communicators use storytelling as a critical tool to navigate through change. Learn 
how stories create credibility for possible solutions and buy-in to achieve desired results.
Speaker: Pam Heffernan, President, PMA-Heffernan Consulting

the Secrets of youR Success: trust and Communication  
— the New Economic Stimulus tools  2  3 

Learn to put trust and communication at the forefront of your business plan. Build relationships that brand you 
and your company as “professionals” and “solutionists.”
Speaker: Gail Lowney Alofsin, President and Founder, GailSpeaks.com

New Directions for Entrepreneurship 1  2 

Hear from innovative women whose businesses are taking entrepreneurship in new directions. All are at  
various stages in their ventures and are looking ahead to future success.
Speakers: Carol Malysz, Vice President, New Directions (Moderator); E. Elizabeth “Beth” Carter ‘85, 
President, Carter Consultants, Ltd.; Sixcia Devine, President, HDSC, LLC, SpeakNow; Meg LaVigne, 
Founder, LaVigne Media; Nancy Warner, President, The Worm Ladies of Charlestown, Inc.; Lois Fulton, 
Secretary/Treasurer, The Worm Ladies of Charlestown, Inc.

Suddenly Single: Smart planning for the female Client in transition  1  2  3 

Identify and discuss the financial, legal, tax, and business challenges that usually accompany a major 
life transition such as divorce or the death of a spouse. Hear one woman’s story about her journey to 
international success.
Speakers: Susan Dewsnap, Financial Advisor, Wealth Management Resources, Inc. (Moderator); 
Katie Ahern, Attorney, Hinckley, Allen & Snyder, LLP; Estee Dorfman Foster, CPA, Dorfman and 
Dorfman, CPAs; Regina M. Mead ’81, CEO, MEADPROB4, Inc.; Lynn Riley, Partner, Cameron 
and Mittleman, LLP

targeting transitions  2  3 

This session will focus on understanding the uniqueness of women’s transitions, career tracks,  
and options. Learn techniques to successfully increase your potential for professional advancement.
Speakers: Susan Keller, Partner, Edwards Angell Palmer & Dodge LLP (Moderator); 
Susan Rittscher, President/CEO, Center for Women & Enterprise; E. Ann Scott, President, 
Scott Executive Agent

updating your personal Brand to Achieve Distinction in today’s Economy   2  3 

Emerge from this interactive workshop with a framework to develop your 2010 Personal Brand  
Action Plan – a roadmap you can use to achieve optimal professional goals.
Speakers: Loring Barnes, APR, Managing Principal, Clarity Communications Group, LLC; 
Teresa McCarthy, Ph.D., Associate Professor of Marketing, Bryant University

Clarity. Courage. Confidence. Negotiate the Job offer that is Right for you! 2  3 

Do you know when and how to negotiate for the job opportunity that is right for you? Attend this 
interactive session to learn how to negotiate with clarity, courage, and confidence! 
Speakers: Trisha Griffin-Carty, Principal, Griffin-Carty Communications; Jayne M. Mattson, 
Senior Vice President, Keystone Associates

Women and Money: it’s Emotional Business  1  2  3 

Discover a new perspective and empowered approach to money. Gain a step-by-step formula and 
specific strategies to create more money in your life today and a more positive financial future.
Speaker: Belinda Fuchs, CPA, Founder and President, Own Your Money LLC

thriving in Chaos  1  2  3 

Organizations need strong, focused, and effective employees to achieve goals. This session will  
encourage participants to face challenges and will provide them with tools for a more fulfilling life.
Speaker: Tracy Knofla, Featured Consultant, High Impact Training

Buddhas in the Boardroom  1  2  3 

Realize contentment in the workplace by living the Wabi Sabi Way. Learn how to reduce stress  
while you increase mental clarity, creativity, and awareness.
Speakers: Rachel Balaban and Kim Fuller, Co-founders, Wabi Sabi Way

PlaTInUM SPOnSOR:  The amica Companies

GOlD SPOnSORS:  Citizens Bank; Fidelity Investments; GTECH

SIlvER SPOnSORS:  amgen; BankRI; CvS/Caremark; FM Global; 
Hinckley, allen & Snyder llP; navigant Credit Union;  
PricewaterhouseCoopers; Sensata Technologies

BROnzE SPOnSORS:  lefkowitz, Garfinkel, Champi & DeRienzo P.C.; 
national Grid; Right Management; Sperian; Target; 
Wealth Management Resources, Inc.

MEDIa SPOnSOR:  Providence Business News

BEnEFaCTORS:   Colonial Printing, PMa Industries Inc.

thanks to our 2010 Sponsors

Go team! Developing people through the power of teamwork 1  2  3 

Understand the power of teamwork in today’s hectic world. Learn the specific characteristics and qualities 
that define a “true” team and the environment in which it thrives.
Speaker: Anice O’Connor, Ph.D., Professor of Leadership Studies, Social Sciences Department, John-
son & Wales University

More time for you – Break the Cycle of too Much to Do and No time to Do it   1  2  3 

Gain new insights, tools, and practices to help you become more productive and effective so you can live 
a life fulfilled – not just full. 
Speaker: Alesia Latson, Author; Principal, Latson Leadership Group

power plenary Session (11:30 A.M. – 12:15 p.M.)  

Strong Women Live Well  1  2  3 

Miriam Nelson, Ph.D., is an acclaimed advocate for women’s health. 
She is the author of the best-selling Strong Women book series and 
director of the John Hancock Center for Physical Activity and Nutrition  
at the Friedman School of Nutrition Science and Policy at Tufts Univer-
sity. She has appeared on The Oprah Winfrey Show, The Today Show, 
ABC’s Good Morning America, CNN, NPR’s Fresh Air, and The Discovery 
Channel, as well as her own PBS special Strong Women Live Well. She 

is currently working with the Centers for Disease Control and Prevention to bring safe strength 
training classes to women across the country.

SESSioN B (2:15 p.M. – 3:30 p.M.)
Concurrent Afternoon Sessions

Why there Aren’t More of us in the Executive Suite  1  2 

Understand and recognize the behaviors that can sabotage your career. Complete a personal assessment 
and learn practical strategies from senior women executives to avoid the mistakes that get in your way.
Speakers: Rosemary V. D’Arcy, Senior Vice President, Leadership and Talent Development, Citizens 
Financial Group (Moderator); Barbara Cottam, Executive Vice President, Head of Corporate Affairs, 
Citizens Financial Group; Theresa McLaughlin, Chief Marketing Officer, Citizens Financial Group

launching a Women’s Affinity Group: your GpS for Success!  1  2  3 

Take the affinity journey! Hear from several women who launched a women’s network within their  
company, and learn to foster a sense of community for business impact and professional growth.
Speakers: Brooke Perry, Senior Business Analyst, GTECH (Moderator); Lisa DeFruscio, Senior 
Director of Human Resources, GTECH; Melissa Gould, Senior Manager of Learning Services, GTECH; 
Stephanie Lataille, Documentation Manager, GTECH; Tracey LeBeau, Technology Manager, GTECH 

the View from the top: leading in the New Decade  2  3 

Two successful CEOs discuss the challenges and opportunities of leading organizations during these 
uncertain times. 
Speakers: Michael Roberto, D.B.A., Trustee Professor of Management, Bryant University (Moderator); 
Connie Howes, President and CEO, Women and Infants Hospital; Merrill Sherman, President and 
CEO, Bancorp Rhode Island, Inc.

NEW
!

Sessions are designed  
for professional audiences  
as indicated: 

Beginning:  1  

Middle: 2

Executive: 3 

For more detailed information, directions, or to  
register online, visit wsummit.bryant.edu. You may 
also call (401) 232-6565. The Bryant University 
Women’s Summit cannot be held responsible for  
any speaker or program changes that occur due  
to unforeseen circumstances. any changes or updates 
will be posted on the web site and announced on  
the day of the event.
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U.S. Banker’s list of the 25 Most Powerful Women in Banking, and Forbes maga-
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She is chairman of the boards of directors of Citizens Financial Group, Inc. and 
RBS Citizens, N.A., and a member of the Federal Advisory Council that advises the 
Board of Governors of the Federal Reserve. The mother of three, she serves on 
the boards of the New York division of the March of Dimes and the Center for Discovery, which evolves 
new living and learning options for individuals with disabilities and medical frailties. For additional infor-
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Bobbi Brown, CEO and Founder of Bobbi Brown Cosmetics, started a makeup 
revolution in 1991 with a handful of lipsticks and a simple philosophy: “Women 
want to look and feel like themselves, only prettier and more confident.” Today, 
Bobbi Brown Cosmetics can be found throughout North America, Europe, Asia, 
and Africa. In addition to running her company, Ms. Brown is the author of five 
books, including two New York Times best-sellers, and regularly shares her 
expertise on television, in syndicated columns, backstage at runway shows, and 
on editorial shoots for the world’s top magazines. As a wife and mother of three, 
she finds balance by trying to keep everything in life as simple as possible. She 
dedicates time to empowering women of all ages including Dress for Success Worldwide, which provides 
underprivileged women with interview suits and career development advice, and the Jane Addams  
High School for Academic Careers in the Bronx. For more information on Bobbi Brown, please visit   
www.bobbibrowncosmetics.com.

Glenda Hatchett went on to become the highest-ranking African-American wom-
an at Delta Air Lines after graduating from Emory University School of Law, and 
was named one of the “100 Best and Brightest Women in Corporate America” 
by Ebony Magazine. She then earned the distinction of becoming Georgia’s first 
African-America chief presiding judge of a state court and received a 1995 NAACP 
Thurgood Marshall Award. The mother of two boys, Judge Hatchett is the author 
of the best-seller, Say What You Mean and Mean What you Say, and is known 
for her creative sentencing and revolutionary interventions on the award-winning, 
syndicated television series Judge Hatchett. She serves on the National Board of 
Governors of the Boys and Girls Clubs of America. When asked about her numer-
ous accolades and awards, she will always point out that her most important accomplishment has been 
her ability to have a positive impact on the lives of troubled youth and their families. For more informa-
tion on Judge Hatchett, go to www.glendahatchett.com.
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  Women and Money: It’s Emotional Business

  Thriving in Chaos

  Buddhas in the Boardroom

  I will not attend Session B

Register online at http://wsummit.bryant.edu or please print in ink and complete one form for each 
attendee. Enclose a check for $150 made payable to Bryant University. Mail to: Bryant University, P.O. Box 17, 
1150 Douglas Pike, Smithfield, R.I. 02917. Registrations received after Feb. 22 are $175. Due to the popularity 
of this conference, no walk-in registrations will be accepted. 

MR.  MS.  DR.  MRS.  last name:   first name:

title:    company name:

address:

city:    state:    zip:

work phone:    e-mail:

bryant undergraduate alumna/us?  yes  no   year:

bryant graduate alumna/us?   yes  no   year:

  I would like to receive .5 CEUs for attending the full Women’s Summit.

Welcome Remarks and opening Keynote Address: Ellen Alemany (8:30 – 9:45 A.M.)
  I will attend the Opening Keynote Address

SESSioN A (10 – 11:15 A.M.)
Please indicate your first and second choice by numbering one and two.

power plenary Session: Miriam Nelson, ph.D. (11:30 A.M. – 12:15 p.M.)
  I will attend the Power Plenary Session: Strong Women Live Well

luncheon and Keynote Address: Bobbi Brown (12:15 – 1:45 p.M.)
  I will attend the luncheon. Indicate special dietary restrictions 

SESSioN B (2:15 – 3:30 p.M.)
Please indicate your first and second choice by numbering one and two.

Closing Keynote Address: Judge Glenda Hatchett (3:45 – 4:45 p.M.)
  I will attend the Closing Keynote Address

Networking Reception (4:45 – 5:30 p.M.)
  I will attend the Networking Reception

Scholarship Donation: We provide a limited number of scholarships for individuals who would not otherwise 
be able to attend the Women’s Summit. If you would like to contribute to this scholarship fund, please indicate the 
amount that you would like to donate and add this to your total. Thank you in advance for your generosity.

Registration Fee $150   

Scholarship donation (optional) 

totAl   

please note: Your conference registration packet and session assignments will be available at registration beginning at 7:30 A.M. on 
Thursday, March 11. The Summit begins at 8:30 A.M.

Refund note: If you cancel on or before February 4, you are eligible for a refund less a $30 processing fee. No refunds can be made 

after that date.
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