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Register online at http://wsummit.bryant.edu or please print in ink and complete one
form for each attendee. Enclose a check for $150 made payable to Bryant University. Mail to:
Bryant University, P.O. Box 17, 1150 Douglas Pike, Smithfield, R.I. 02917. Registrations 
received after Feb. 22 are $175. Sorry, due to the popularity of this conference no walk-in
registrations will be accepted at the door. 

Ms. Mrs. Dr. Mr. LAST NAME: FIRST NAME:

TITLE: COMPANY NAME:

ADDRESS:

CITY: STATE: ZIP:

WORK PHONE: E-MAIL:

BRYANT UNDERGRADUATE ALUMNA/US? YES NO YEAR:

BRYANT GRADUATE ALUMNA/US? YES NO YEAR:

I would like to receive .5 CEUs for attending the full Women’s Summit

Welcome Remarks & Opening Keynote Address: Mireille Guiliano (8:30 - 9:45 A.M.)
I will attend the Opening Keynote Address

Session A (10:15 – 11:30 A.M.)
Please indicate your first and second choice by numbering one and two.

___ Building a Portfolio for Any Weather!

___ Generational Diversity

___ Leadership: Get Out of the Office and Into the Streets!

___ It’s Not a Glass Ceiling, It’s a Sticky Floor 

___ Get Ahead by Going Abroad

___ Can I Hear You? Recharging Your Communication Skills

___ Realizing Your Destiny Through Entrepreneurship   

___ Pivotal Conversations That Can Change Your Career

___ Emotional Intelligence (eq): The Cornerstone of Executive Presence

___ Golf – A Tool for Building Relationships for Professional Success

I will not attend Session A

Luncheon & Keynote Address: Jean Chatzky (12 -1:30 P.M.)
I will attend the luncheon. Indicate special dietary restrictions

Session B (2 - 3:15 P.M.)
Please indicate your first and second choice by numbering one and two.

___ High Impact Across the Miles: Culture, Communication, and Conflict 

___ The View from the Top: Managing in Turbulent Times

___ Boosting Your Brain Power: Nutrition, Lifestyle, Memory, and Mood   

___ Managing Multiple Priorities

___ Creating a First and Lasting Impression 

___ Economy-Proof Your Business and Close More Sales

___ In Your Own Voice: Tips for Creating a Signature Speech

___ Yes You Can! Getting Better Results through Creative Thinking

___ Go Green – Energize Your Business!

I will not attend Session B

Closing Keynote Address: Dominique Dawes (3:30 - 4:30 P.M.)
I will attend the Closing Keynote Address  

Networking Reception (4:30 - 5:30 P.M.)
I will attend the Networking Reception

Scholarship Donation: In the past we have provided a limited number of scholarships for individuals who would not be able to other-
wise attend the Women’s Summit. If you would like to contribute to this scholarship fund, please indicate the amount that you would
like to donate and add this to your total. Thank you in advance for your generosity.

Registration Fee $150

Scholarship Donation (optional)

TOTAL

Please Note: Your conference registration packet and session assignments will be available at registration beginning 
at 7:30 a.m. on Thursday, March 12. The Summit begins at 8:30 a.m.

Scholarship Note: To learn more about applying for a scholarship, please call (401) 232-6565. 

Refund Note: If you cancel on or before February 4, you are eligible for a refund less a $30 processing fee. Sorry, no refunds can be
made after that date.

Registration for the 2009 Women’s Summit is on a first-
come, first-served basis until the conference is sold out.
Please register early.

Registration
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Mireille Guiliano, a ground-breaking entrepreneur and internationally 
respected marketing innovator, served as president and ceo of the esteemed 
wine and champagne company Clicquot, Inc. for 20 years. Her casebook 
strategic approach to positioning and growing ultra-premium brands is often
cited and followed in the luxury goods industry. Her knowledge of this 
business sector, combined with a unique perspective on life, food, wine, and 
travel, has resulted in two popular books, including French Women for All 
Seasons: A Year of Secrets, Recipes and Pleasure, published in 2006. A 
champion of women in business, Ms. Guiliano is active in the Committee of 200, 
an organization promoting business opportunities and education for women. 
She frequently speaks nationally and internationally on business topics.

Jean Chatzky, award-winning journalist and best-selling author, has created a
global platform that is making significant strides to help millions of men and
women battle an epidemic with a devastating impact – debt. Ms. Chatzky is the 
financial editor for NBC’s Today, a contributing editor for MORE Magazine,
a columnist for the New York Daily News, and a contributor to The Oprah 
Winfrey Show. The most recent of her five books, Make Money, Not Excuses,
is a Wall Street Journal and New York Times best-seller. Among several 
national recognitions, she has been named one of the country’s best magazine
columnists by the Chicago Tribune. Ms. Chatzky is also on the Literacy Partners
board of directors and lends her expertise to several women's services groups.

Dominique Dawes is not only an Olympic champion but also a champion 
for those she inspires and encourages. As the first African American to compete
as a member of the U.S. Olympic gymnastics team, she has won three Olympic
medals, including a team bronze in 1992, and a team gold and individual bronze
in 1996. To date, Ms. Dawes has been awarded more National Championship
medals than any other athlete, male or female. She is a coach, entrepreneur, 
international sports commentator, and actress. In addition, she is an advocate 
for health issues, athleticism, sports participation, and equality for women. A
renowned public speaker, Ms. Dawes works tirelessly to inspire high self-esteem
in girls and women alike as spokesperson for The Girl Scouts/Unilever 
Self-Esteem Program and the Dove Campaign for Real Beauty. 

Keynote Speakers

Women’s Summit™ 2009

Thursday, March 12, 2009

Platinum Sponsor:

Women’s Summit™ is a registered trademark of Bryant University.

MIREILLE GUILIANO JEAN CHATZKY DOMINIQUE DAWES
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7:30 - 8:30 a.m.

Registration
George E. Bello Center for 
Information and Technology
Heidi & Walter Stepan Grand
Hall

Continental Breakfast
Elizabeth and Malcolm Chace
Wellness and Athletic Center

8:30 - 8:45 a.m.

Welcoming Remarks
Chace Wellness Center

8:45 - 9:45 a.m.

Opening Keynote Speaker 
Mireille Guiliano
Chace Wellness Center

9:45 - 10:15 a.m.

Break/Booksigning

10:15 - 11:30 a.m.

Workshop Session A

11:30 a.m. - 11:45 p.m. 

Break/Session Booksignings

12 - 12:35 p.m.
Luncheon
Chace Wellness Center

12:35 - 1:30 p.m. 

Luncheon Keynote Speaker
Jean Chatzky
Chace Wellness Center

1:30 - 2 p.m. 

Break/Booksigning

2 - 3:15 p.m.

Workshop Session B

3:15 - 3:30 p.m. 

Break/Booksigning

3:30 - 4:30 p.m. 

Closing Keynote Speaker
Dominique Dawes
Chace Wellness Center

4:30 - 5:30 p.m. 

Networking Reception
George E. Bello Center
Stepan Grand Hall



Embracing and managing change for professional and 
personal success is essential in today’s fast-paced global 
environment. The 2009 Women’s Summit™ at Bryant 
University will challenge you to welcome and become a
champion of change. 
The 2009 Women’s Summit features three prominent
keynote speakers who personify excellence and success. Their

knowledge, experience, endurance, and passion will motivate you to reach beyond
your potential and exceed the limits of what you thought was possible. 

In addition, the Summit offers 19 educational sessions presented by 
prominent women who are experts and leaders in their fields. Through their 
expertise, you will gain valuable insight into leadership, entrepreneurship, 
creativity, communication, life balance, finance, and the international aspects 
of business. These sessions are designed to appeal to women at various levels of
career development, from new professionals to senior executives.

Since 1997, thousands of women throughout Southeastern New England
have gathered at Bryant each year for the Women’s Summit. This would not
have been possible without the generosity of our sponsors whose financial 
support makes this conference such a great value. Their sponsorship, along with
the commitment of the Women’s Summit Committee, volunteers, faculty, staff,
and students, make this Bryant University event a resounding success.

We look forward to seeing you at the 12th annual Women’s Summit 
at Bryant University on Thursday, March 12, 2009, where we will have the 
opportunity to present “Champions in a Changing Environment.”

Director

Women’s Summit

Bryant University

THANKS TO OUR 2009 SPONSORS

Morning and Afternoon Sessions Women’s Summit 2009Welcome to the 2009 Women’s Summit Beginning Middle Executive
Sessions are designed for professional audiences as indicated:

SESSION A (10:15 – 11:30 A.M.)
Concurrent Morning Sessions

Building a Portfolio for Any Weather!   
Weather any storm by matching your portfolio investment strategy to your time horizon, 
financial situation, and risk tolerance, and learn to avoid the pitfalls of market timing. 
Speaker: Nancy Chisholm, Regional Consultant, Fidelity Investments – Congress Street 
Investor Center, Boston. 

Generational Diversity  
Understanding generational diversity has a direct impact on success. This panel will explore
generational characteristics, identify ways to manage conflict, and discuss staff retention across
the generations.
Speakers: Pamela L. Sawin, CPA, Audit Principal, Lefkowitz, Garfinkel, Champi & DeRienzo
P.C. (Moderator); Pamela W. Heffernan, Founding Partner, Performance Management 
Associates, Inc.; Margaret Holland McDuff, CEO, Family Service of Rhode Island; 
Lynn O’Marra, Esq., Tax Principal, Lefkowitz, Garfinkel, Champi & DeRienzo P.C. 

Leadership: Get Out of the Office and Into the Streets!  
Community leadership enhances our business lives, and our professional skills are enriched 
by community service. Explore this mutually beneficial relationship as accomplished women
leaders share their personal experiences.
Speakers: Kathleen A. Swann, Ph.D., President and CEO, Leadership Rhode Island 
(Moderator); Diana M. Ducharme, Partner, Hinckley, Allen & Snyder LLP; Kimberly Jalette,
Chief of Staff & Director of IT Finance & Operations, MetLife; Holly Jensen, Senior Public 
Affairs Manager, Fidelity Investments; Linda Newton, Vice President, Community Relations,

SESSION B (2 – 3:15 P.M.)
Concurrent Afternoon Sessions

High Impact Across the Miles: 
Culture, Communication, and Conflict 
Managers must work effectively with teams that span cultural geographies. Learn to 
overcome challenges of managing virtual teams and make an impact in the way you 
communicate and handle conflict resolutions across cultures. 
Speaker: Nadia Haridi, Organizational Consultant, Right Management, and Practice Leader,
The U.S. Northeast Region Engage & Align Center of Excellence 

The View From the Top: Managing in Turbulent Times 
Leading in turbulent times is challenging. New leaders need to work smarter to achieve
growth and profit targets. This session will focus on responding quickly to change and 
capitalizing on opportunities. 
Speakers: Lori Coakley, Ph.D., Associate Professor of Management, Bryant University 
(Moderator); Cheryl Watkins Snead, President and CEO, Banneker Industries; 
Kathleen Hittner, CEO, Miriam Hospital; Kimball Hall, Vice President and General Manager
of Rhode Island Operations, Amgen, Inc.

Boosting Your Brain Power: 
Nutrition, Lifestyle, Memory, and Mood   
Imbalances rooted in diet and lifestyle can affect your health and well-being. Discover the 

CSR & Diversity, Blue Cross and Blue Shield of Rhode Island; Anne Powers, President,
American Tele-Connect Services, Inc. 

It’s Not a Glass Ceiling, It’s a Sticky Floor  
Get from where you are to where you want to be! In this interactive workshop you will learn
about the seven “sticky floors” and develop strategies to overcome them and achieve your goals. 
Speaker: Rebecca Shambaugh, President and Founder, SHAMBAUGH, and Author of It’s
Not a Glass Ceiling, It’s a Sticky Floor

Get Ahead by Going Abroad 
An international assignment can fast-track a career, broaden professional capabilities, and 
increase pay. In this session you will discover how to find, land and make the most of 
opportunities for working abroad.    
Speaker: Stacie Berdan, Consultant, and Co-author of Get Ahead by Going Abroad: 
A Woman’s Guide to Fast-track Career

Can I Hear You? Recharging Your Communication Skills  
Enhance your business relationships by effectively communicating your personal brand
using important tactics and messages. 
Speaker: Gail Alofsin, President and Founder, Authentic Measurable Performance (AMP!) 

Realizing Your Destiny Through Entrepreneurship  
Building a successful enterprise takes passion, persistence, and the ability to overcome 
obstacles and turn them into opportunities. Meet three business owners who’ve chosen this
path and are architects of their own destinies.
Speakers: Carol Malysz, Vice President Business Development, New Directions (Moderator);

Daisy Expósito-Ulla, Partner/President and CEO, d expósito & partners; 
Rose Kauffman, Freelance Graphic Designer; Wendy Pease, Owner and Executive 
Director, Rapport International

Pivotal Conversations That Can Change Your Career  
Participation in interactive exercises will help you to develop a plan for handling difficult
conversations, understand the four communication styles, and find a way to re-tool the 
“little voice” inside that may be holding you back. 
Speaker: Michelle Yozzo Drake, CEO and Co-founder, The Cove Group, Inc., and Author
of From the Kitchen Sink to the Corner Office: Mom’s Secret Recipes for Success Re-
vealed!

Emotional Intelligence (EQ): The Cornerstone 
of Executive Presence 
Women executives need a clear understanding of the fundamental connection between
emotional intelligence and executive presence. Exercises during this workshop will help
you learn strategies for more effective leadership and enhanced personal influence.  
Speaker: Mary C. Werner, CPA, Founder, Werner Coaching and Consulting, Inc.

Golf – A Tool for Building Relationships for Professional Success 
For many businessmen and businesswomen, the golf course is a second boardroom. In this
session, you’ll learn the value of building strong relationships and appropriate etiquette
while hitting the links, whether or not you play the game.  
Speaker: Rita Williams-Bogar, President and CEO, Personal Development Solutions, LLC

important steps you can take to reduce the risk of disease, enjoy optimal health, and boost
your brain power. 
Speaker: Cynthia Geyer, M.D., Medical Director, Canyon Ranch 

Managing Multiple Priorities 
Focus on accomplishing what’s important, not just what demands attention. Learn to 
manage distractions and interruptions while putting together a plan that balances work and
personal goals.  
Speaker: Pamela W. Heffernan, Founding Partner, Performance Management Associates, Inc.

Creating a First and Lasting Impression  
Learn how to create the visual effect that conveys the image you want to portray. Discover how
to command respect and how to display confidence and poise through fashion and language.
Speaker: Nina McLemore, CEO, Nina McLemore, LLC

Economy Proof Your Business and Close More Sales 

Gain an edge in this challenging economy with proven strategies to help you enjoy 
a higher closed-sales ratio and a greater number of satisfied, repeat customers. 
Speaker: Karen Proffitt, President, Pinnacle Performance, LLC

In Your Own Voice: Tips for Creating a Signature Speech  
Develop a signature speech for personal and professional visibility and learn to speak 
“in your own voice” as a key component of career success. 
Speakers: Trisha Griffin-Carty, Principal, Griffin-Carty Communications, 
and Jayne Mattson, Senior Vice President, Keystone Associates

Yes You Can! Getting Better Results 
through Creative Thinking 
This workshop will give you a clear understanding of the foundational connection 
between enhanced emotional intelligence and powerful executive presence. Learn 
strategies for more effective leadership and enhanced personal influence. 
Speaker: Anice O’Connor, Ph.D., Professor of Leadership Studies, Johnson 
and Wales University

Go Green – Energize Your Business! 
Rethink what you can do to make your business more sustainable, both economically 
and environmentally. In this session you’ll learn how to implement green practices to
match your needs and influence management to embrace change. 
Speakers: Gaytha Langlois, Ph.D. Professor of Environmental Policy, and Director, Center
for Sustainable Business Practices, Bryant University (Moderator); Connie McGreavy,
Chair, U.S. Green Building Council – RI Chapter, and Principal, Conserve By Design,
LLC; and Julia Crowley-Parmentier, Teaching Faculty, Science & Technology Department,
Bryant University.

Platinum Sponsor: The Amica Companies

Gold Sponsors: Fidelity Investments; GTECH

Silver Sponsors: Amgen; BankRI; CVS; FM Global; Hinckley, Allen 
& Snyder LLP; IKON; Navigant Credit Union; PricewaterhouseCoopers; 
Sensata Technologies

Silver Supporter: Underwriting provided by Citizens Bank Foundation

Bronze Sponsors: Lefkowitz, Garfinkel, Champi & DeRienzo P.C.; 
Liberty Mutual Group; Right Management Consultants; Sperian; Target 

Media Sponsor: Providence Business News

Printed by Colonial Printing, Warwick, RI



The Summit in Brief 2009

B
ry

an
t 

U
ni

ve
rs

it
y/

W
om

en
’s

 S
um

m
it

P.
O

. B
ox

 1
7

•
11

50
D

ou
gl

as
 P

ik
e 

 •
Sm

it
hf

ie
ld

, R
I 

02
91

7-
12

85

•
•

N
on

-P
ro

fit
 O

rg
.

U.
S.

 P
os

ta
ge

PA
ID

Pr
ov

id
en

ce
, R

I
Pe

rm
it 

#1
11

Register online at http://wsummit.bryant.edu or please print in ink and complete one
form for each attendee. Enclose a check for $150 made payable to Bryant University. Mail to:
Bryant University, P.O. Box 17, 1150 Douglas Pike, Smithfield, R.I. 02917. Registrations 
received after Feb. 22 are $175. Sorry, due to the popularity of this conference no walk-in
registrations will be accepted at the door. 

Ms. Mrs. Dr. Mr. LAST NAME: FIRST NAME:

TITLE: COMPANY NAME:

ADDRESS:

CITY: STATE: ZIP:

WORK PHONE: E-MAIL:

BRYANT UNDERGRADUATE ALUMNA/US? YES NO YEAR:

BRYANT GRADUATE ALUMNA/US? YES NO YEAR:

I would like to receive .5 CEUs for attending the full Women’s Summit

Welcome Remarks & Opening Keynote Address: Mireille Guiliano (8:30 - 9:45 A.M.)
I will attend the Opening Keynote Address

Session A (10:15 – 11:30 A.M.)
Please indicate your first and second choice by numbering one and two.

___ Building a Portfolio for Any Weather!

___ Generational Diversity

___ Leadership: Get Out of the Office and Into the Streets!

___ It’s Not a Glass Ceiling, It’s a Sticky Floor 

___ Get Ahead by Going Abroad

___ Can I Hear You? Recharging Your Communication Skills

___ Realizing Your Destiny Through Entrepreneurship   

___ Pivotal Conversations That Can Change Your Career

___ Emotional Intelligence (eq): The Cornerstone of Executive Presence

___ Golf – A Tool for Building Relationships for Professional Success

I will not attend Session A

Luncheon & Keynote Address: Jean Chatzky (12 -1:30 P.M.)
I will attend the luncheon. Indicate special dietary restrictions

Session B (2 - 3:15 P.M.)
Please indicate your first and second choice by numbering one and two.

___ High Impact Across the Miles: Culture, Communication, and Conflict 

___ The View from the Top: Managing in Turbulent Times

___ Boosting Your Brain Power: Nutrition, Lifestyle, Memory, and Mood   

___ Managing Multiple Priorities

___ Creating a First and Lasting Impression 

___ Economy-Proof Your Business and Close More Sales

___ In Your Own Voice: Tips for Creating a Signature Speech

___ Yes You Can! Getting Better Results through Creative Thinking

___ Go Green – Energize Your Business!

I will not attend Session B

Closing Keynote Address: Dominique Dawes (3:30 - 4:30 P.M.)
I will attend the Closing Keynote Address  

Networking Reception (4:30 - 5:30 P.M.)
I will attend the Networking Reception

Scholarship Donation: In the past we have provided a limited number of scholarships for individuals who would not be able to other-
wise attend the Women’s Summit. If you would like to contribute to this scholarship fund, please indicate the amount that you would
like to donate and add this to your total. Thank you in advance for your generosity.

Registration Fee $150

Scholarship Donation (optional)

TOTAL

Please Note: Your conference registration packet and session assignments will be available at registration beginning 
at 7:30 a.m. on Thursday, March 12. The Summit begins at 8:30 a.m.

Scholarship Note: To learn more about applying for a scholarship, please call (401) 232-6565. 

Refund Note: If you cancel on or before February 4, you are eligible for a refund less a $30 processing fee. Sorry, no refunds can be
made after that date.

Registration for the 2009 Women’s Summit is on a first-
come, first-served basis until the conference is sold out.
Please register early.

Registration
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Mireille Guiliano, a ground-breaking entrepreneur and internationally 
respected marketing innovator, served as president and ceo of the esteemed 
wine and champagne company Clicquot, Inc. for 20 years. Her casebook 
strategic approach to positioning and growing ultra-premium brands is often
cited and followed in the luxury goods industry. Her knowledge of this 
business sector, combined with a unique perspective on life, food, wine, and 
travel, has resulted in two popular books, including French Women for All 
Seasons: A Year of Secrets, Recipes and Pleasure, published in 2006. A 
champion of women in business, Ms. Guiliano is active in the Committee of 200, 
an organization promoting business opportunities and education for women. 
She frequently speaks nationally and internationally on business topics.

Jean Chatzky, award-winning journalist and best-selling author, has created a
global platform that is making significant strides to help millions of men and
women battle an epidemic with a devastating impact – debt. Ms. Chatzky is the 
financial editor for NBC’s Today, a contributing editor for MORE Magazine,
a columnist for the New York Daily News, and a contributor to The Oprah 
Winfrey Show. The most recent of her five books, Make Money, Not Excuses,
is a Wall Street Journal and New York Times best-seller. Among several 
national recognitions, she has been named one of the country’s best magazine
columnists by the Chicago Tribune. Ms. Chatzky is also on the Literacy Partners
board of directors and lends her expertise to several women's services groups.

Dominique Dawes is not only an Olympic champion but also a champion 
for those she inspires and encourages. As the first African American to compete
as a member of the U.S. Olympic gymnastics team, she has won three Olympic
medals, including a team bronze in 1992, and a team gold and individual bronze
in 1996. To date, Ms. Dawes has been awarded more National Championship
medals than any other athlete, male or female. She is a coach, entrepreneur, 
international sports commentator, and actress. In addition, she is an advocate 
for health issues, athleticism, sports participation, and equality for women. A
renowned public speaker, Ms. Dawes works tirelessly to inspire high self-esteem
in girls and women alike as spokesperson for The Girl Scouts/Unilever 
Self-Esteem Program and the Dove Campaign for Real Beauty. 

Keynote Speakers

Women’s Summit™ 2009

Thursday, March 12, 2009

Platinum Sponsor:

Women’s Summit™ is a registered trademark of Bryant University.

MIREILLE GUILIANO JEAN CHATZKY DOMINIQUE DAWES
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7:30 - 8:30 a.m.

Registration
George E. Bello Center for 
Information and Technology
Heidi & Walter Stepan Grand
Hall

Continental Breakfast
Elizabeth and Malcolm Chace
Wellness and Athletic Center

8:30 - 8:45 a.m.

Welcoming Remarks
Chace Wellness Center

8:45 - 9:45 a.m.

Opening Keynote Speaker 
Mireille Guiliano
Chace Wellness Center

9:45 - 10:15 a.m.

Break/Booksigning

10:15 - 11:30 a.m.

Workshop Session A

11:30 a.m. - 11:45 p.m. 

Break/Session Booksignings

12 - 12:35 p.m.
Luncheon
Chace Wellness Center

12:35 - 1:30 p.m. 

Luncheon Keynote Speaker
Jean Chatzky
Chace Wellness Center

1:30 - 2 p.m. 

Break/Booksigning

2 - 3:15 p.m.

Workshop Session B

3:15 - 3:30 p.m. 

Break/Booksigning

3:30 - 4:30 p.m. 

Closing Keynote Speaker
Dominique Dawes
Chace Wellness Center

4:30 - 5:30 p.m. 

Networking Reception
George E. Bello Center
Stepan Grand Hall




